
1

Dear Team Members,
Annual Enrollment is your once-a-year opportunity to review your current benefit 
elections, enroll or make changes to ensure you have the right coverage for you and 
your family. We encourage you to take time to read the Annual Enrollment information 
carefully and decide if you need to take action. Remember, you are choosing your 
benefits for a full plan year, which runs July 1, 2017, through June 30, 2018.

This year, we’re excited to announce that there will be no increases to the annual cost of benefits that you pay 
through payroll deductions.* In addition, we’re pleased to announce: 

n  An increased Health Savings Account (HSA) company contribution to the Aetna “R”CDHP Gold and Silver medical 
options and a new HSA company contribution to the Aetna “R”CDHP Bronze and Kaiser CA CDHP medical options

n  Expanded availability of the Kaiser CA CDHP medical option to 
team members working in certain California zip codes

n  Enhancements to the Aetna medical options, including enhanced 
Autism and Fertility benefits, as well as Institutes of Quality

n  An increase in the Aetna Dental PPO annual maximum and a 
plan year change from January 1 – December 31 to July 1 to 
June 30 for both dental options

n  Availability of a new Hyatt Legal Plan 
n  New “Added Benefits,” including Auto, Home and Pet Insurance, ID Theft Protection and Purchasing Power

You’ll find more details about the changes in this newsletter, so be sure to read on.
In addition, visit RUsBenefits.com or RBenefitsOnTheGo.com (our mobile site) to get complete details, watch 
informative videos and access handy tools to help you make the best benefit decisions for you and your family.  
Then go to Workday to access the enrollment site. Simply click the “R”Benefits button and then go to  
“Manage Benefits & View Payroll” to make your elections or any changes by May 17.
Toys“R”Us makes a significant investment in you through your benefits, and we want to be  
sure you take advantage of everything that’s available. So don’t wait – get involved!

VP Total Rewards
* You may see an increase if your salary increased to put you in a new tier or you change your coverage level. Note, if you are paid weekly, you will see a 
slight increase in your per-pay period costs. This is because there are the standard 52 pay periods this plan year versus 53 last plan year.

Welcome to Annual Enrollment!
May 3 – May 17

Enrolling is Easy!
Starting May 3, enroll or make changes to your 
benefits by clicking on the enrollment link, 
accessible through your Workday home page 
from any device. Simply click on the “R”Benefits 
button and then “Manage Benefits & View 
Payroll.” You can also call (844) TRU-BENS.

Interactive Newsletter
Click on any of the blue links 
throughout this newsletter to 
take you to the pertinent page 
or website.

https://wd5.myworkday.com/tru/d/home.htmld
https://wd5.myworkday.com/tru/d/home.htmld
http://rusbenefits.com/
http://www.rbenefitsonthego.com/


What’s New & Changing for 2017-2018
Your Cost for Coverage
Great news for 2017-2018 – The annual cost you 
pay for benefits through payroll deductions will not 
increase for 2017-2018, unless your salary increased to 
put you in a new tier, you change your coverage level or, 
for life insurance, your age increased to move you into 
a new age band. Note, if you are paid weekly, you will 
see a slight increase in your per-pay period costs. This 
is because there are only 52 pay periods this plan year, 
instead of 53. 
We encourage you to continue to use smart health 
care consumerism practices throughout the year to 
help control costs. This includes limiting ER use to true 
emergencies, taking advantage of low-cost care services 
such as Teladoc and Minute Clinic, requesting generic 
drugs and using Castlight to shop around for quality and 
affordable medical and prescription services. 

Health Savings Account
Being enrolled in a Consumer Directed Health Plan 
(CDHP) through Toys“R”Us gives you the added benefit 
of being able to open and contribute to a Health Savings 
Account, or HSA. In addition, the company makes an 
annual contribution to your account (see below).
That company contribution is increasing in the Aetna 
“R”CDHP Gold and Silver options for the 2017-2018 
plan year. In addition, the company will now make an 
annual contribution to your account if you are enrolled in 
the Aetna “R”CDHP Bronze or Kaiser CA CDHP medical 
plan options.
IMPORTANT: You need to open your HSA through the 
enrollment site to receive the company contribution.

Learn more about the Health Savings Account 
by visiting RUsBenefits or by watching the 
HSA video.

Kaiser Availability Expanded
Previous enrollment in the Kaiser CA CDHP medical 
option was available only to those team members 
who lived in a California zip code. This year, any team 
member living or working in a California zip code 
may now be eligible to enroll in this option (not all 
CA zip codes are eligible). The enrollment system 
will automatically make this option available to you if 
either your home or work zip code are included in their 
service area.
To learn more about coverage in the Kaiser CA CDHP 
medical option, visit RUsBenefits.com and review the 
medical plan comparison charts.
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 2017-2018 HSA Annual Contributions

*  Employees over age 55 can contribute an additional $1,000 per year as 
a catch-up contribution.

 “R”CDHP “R”CDHP “R”CDHP Kaiser CA 
 Gold Silver Bronze CDHP

  2017 IRS  
  Calendar Year   
  Maximum  $3,400 Team Member (TM) Only 
  Contribution* $6,750 TM + Family 
  (Company +  
  Team Member)

  2017-2018  $600 TM Only $600 TM Only $100 TM Only $100 TM Only 
  Company  $900 TM + 1 $900 TM + 1 $150 TM + 1 $150 TM + 1 
  Contribution $1,200 Family $1,200 Family $200 Family $200 Family

  2017-2018  $350 TM Only 
  Wellness   $700 TM + Spouse/Domestic Partner 
  Rebate (if you both participate)

Don’t Forget to Open  
Your HSA

If you do not currently have an HSA, be sure to 
open your account with PayFlex, our HSA vendor, 
during Annual Enrollment to get the Company 
contribution and wellness credits. If PayFlex is 
unable to open your account because of missing 
information, you will receive a communication with 
next steps. If you do not provide the requested 
information to PayFlex within 30 days, you’ll have 
to call the “R”Benefits Service Center to re-enroll 
in the HSA and open your account.

http://rusbenefits.com/
http://rusbenefits.com/
http://rusbenefits.com/health-wellness-insurance/teladoc-minute-clinic/
http://www.mycastlight.com/toysrus
http://rusbenefits.com/eligibility-enrolling/annual-enrollment-2017-2018/2017-2018-medical-plan-comparison-chart/
http://rusbenefits.com/contacts-tools-resources/videos/
http://rusbenefits.com/savings-retirement/health-savings-account-hsa/
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More of What’s New & Changing for 2017-2018
Institutes of Quality
The Aetna plans will now offer Institutes of Quality for 
certain surgeries, including gastric bypass, heart and 
knee replacement surgeries. Institutes of Quality are a 
network of hospitals and other facilities that specialize 
in these surgeries and have been chosen based on the 
quality of results and level of care. The primary measure 
of these facilities is how often patients return to the 
hospital after surgery.
When you use Institutes of Quality for services, you will 
receive reimbursement at the 95% coinsurance level 
after meeting the deductible. To find an Institute of 
Quality, visit www.aetna.com and log in to your secure 
member website. Click the link to “Find a Doctor, 
Dentist or Facility.” Then, look for facilities listed as 
Institutes of Quality facilities and specialists who have 
privileges at these hospitals.

Other Enhanced Benefits in the Aetna Plans
Autism Benefits
We’re pleased to expand autism benefits in all  
Aetna “R”CDHP medical options. Coverage will be 
available for:

n  Physical, occupational and speech therapy
n  Behavioral therapy
n  Applied behavioral analysis

Fertility Benefits 
The lifetime fertility benefit will increase to $15,000 
for medical services. The prescription drug benefit will 
remain at $5,000. This provides for more flexibility and 
dollars for these services.

Transgender Reassignment Benefits
Toys”R”Us will also be offering a transgender 
reassignment benefit that includes behavioral services, 
hormone therapy and surgery procedure. Contact your 
Aetna Concierge for more details.

Dental Plan
Effective July 1, 2017, our dental plans will move from 
a January 1 - December 31 calendar year to a July 1 - 
June 30 plan year, similar to the rest of our benefits.  
To transition, on July 1, 2017, your dental benefits will 
reset, including your annual maximum and any services 
that you’ve received to date. For example, although the 
plan only covers two cleanings per year, you will receive 
two cleanings between July 1, 2017 and June 30, 2018, 

even if you’ve already received a cleaning between 
January 1 and June 30, 2017.
In addition to the plan year change, the annual maximum 
(the amount the plan will reimburse for services) in the 
Aetna Dental PPO will increase from $1,250 to $1,500 
per year. Expenses incurred between January 1 and 
June 30, 2017 do not count towards the new maximum.

New Hyatt Legal Plan
During Annual Enrollment, you will have the option 
of enrolling in the Hyatt Legal Plan, which provides 
legal representation for you, your spouse and eligible 
dependents when you need it. Through the plan you can 
receive legal advice and fully covered legal services for 
a wide range of personal legal matters, including court 
appearances, document review and preparation, estate 
planning, family law, real estate matters and more. 
Once enrolled, you’ll have a nationwide network of more 
than 14,000 participating Plan Attorneys from which to 
choose. Plan Attorneys have met stringent selection 
criteria and have an average of 25 years or more of legal 
experience. To learn more visit RUSAddedBenefits.com 
starting May 3.

IMPORTANT! The Hyatt Legal Plan requires 
that you enroll for the entire plan year, so you 
will not have the option to cancel your coverage 
until the next Annual Enrollment period (unless 
you experience limited life events). 

Added Benefits
You will now have the option of enrolling in Home, 
Auto and Pet Insurance, as well as ID Theft Protection 
and Purchasing Power. These options are called 
“Added Benefits” and you can enroll at any time 
during the year – enrollment is not limited to the 
Annual Enrollment period. You can enroll by visiting 
RUSAddedBenefits.com or by calling (855) 661-8974 
starting May 3.

http://www.rusaddedbenefits.com/
http://www.rusaddedbenefits.com/
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How the Medical Plans Work – An Overview
Knowing how your medical plan works can help you 
successfully navigate your care and effectively spend 
your health care dollars throughout the year. Watch the 
“How the Plans Work” video to learn more. Here’s a 
brief overview:

n  In-network preventive care is fully covered by the 
company. That means the company will pay 100% 
for annual wellness visits, well-woman care, well-baby 
care and other age-appropriate immunizations and 
tests when you use in-network providers.

n  For all other care, including most prescription 
drugs, you must pay the full cost of services until 
you meet your deductible. The deductible varies for 
each medical option, with lower-cost options having 
higher deductibles and higher-cost options having 
lower deductibles. With the Aetna “R”CDHP options, 
you’ll have a separate deductible for in-network and 
out-of-network care. Only in-network care is covered 
in the Kaiser CA CDHP.

n  Once you reach your deductible, you’ll pay a 
portion of all services, called co-insurance.  
The amount you pay depends on the medical  
option you choose.

n  An out-of-pocket maximum protects you in the 
case of a large medical bill. This is the most you will 
pay out of your pocket in any plan year.

These plans put you in charge of your spending, but 
it’s important that you know how they work – and what 
tools are available – to help you save:

n  Go in-network when you can. In-network providers 
have agreed to pre-negotiated rates, which means 
that, in general, you pay less for services when you 
receive them. Not only that, but once you meet  
your deductible, the portion you pay for services  
(co-insurance) is less when you go in-network. The 
Kaiser CA CDHP only provides in-network services.

n  Contribute to the Health Savings Account (HSA). 
You can use the money in your HSA to pay  
for eligible out-of-pocket expenses, including  
your deductible. Want to learn more? Watch the  
HSA video.

n  Enrolled in an Aetna medical plan? Use Castlight 
Health (see page 5) throughout the year to shop 
for care before you receive it, and prescriptions, 
too. Don’t forget about Teladoc and Minute Clinic 
for convenient, low-cost care, not subject to your 
deductible.

n  Utilize the Institute of Quality providers to  
receive a higher level of reimbursement for  
specific procedures.

Don’t forget, you can also contribute to a  
Limited Purpose Flexible Spending Account to save  
on dental and vision expenses, in addition to saving on 
child and elder care through the Dependent Care FSA. 

Not Sure How to Find an In-network Provider?
n  Aetna Members – Visit www.docfind.com or register at Aetna Navigator and look for providers participating in 

the “Aetna Choice POS II (Open Access)” plan or call your Aetna Concierge.
n  Kaiser Members – Visit http://my.kp.org/toysrus

http://rusbenefits.com/health-wellness-insurance/aetna-concierge/
https://member.aetna.com/appConfig/login/login.fcc
http://rusbenefits.com/health-wellness-insurance/limited-purpose-flexible-spending-account/
http://rusbenefits.com/health-wellness-insurance/dependent-care-fsa/
http://rusbenefits.com/savings-retirement/health-savings-account-hsa/
http://rusbenefits.com/contacts-tools-resources/videos/
http://rusbenefits.com/contacts-tools-resources/videos/
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Need Help Choosing a  
Medical Plan?
Visit RUsBenefits.com – Find a side-by-side comparison 
of your medical options with the deductibles, 
coinsurance and other coverage details. Be sure to 
watch the “How the Plans Work” video to learn how 
each medical option works.
RBenefitsOnTheGo.com – Looking to learn more from 
your mobile device? Get high-level Annual Enrollment 
and benefit information and direct links to our videos, 
vendors and tools. Bookmark it and keep it on your 
smartphone or tablet for easy access.
If you’re a registered user of Castlight – Visit Castlight 
to review your previous medical and prescription drug 
claims to see if you’re in the right Aetna medical plan.

Take the Mystery out of Your 
Health Care with Castlight
If you’re enrolled in an Aetna “R”CDHP medical 
option, this easy-to-use tool puts you in charge of your 
health care spending by letting you compare prices 
for procedures, services, and prescription drugs for 
providers near you before you receive care or fill your 
prescription. 
Castlight is your personalized healthcare assistant. 
It’s provided at no charge to you by Toys“R”Us and is 
completely confidential. Castlight is designed for you to 
get more out of your health plan and benefits so you can 
experience your healthcare in a whole new way:

n  Get peace of mind. Clearly see what’s covered by 
your plan, how much services will cost, and where 
you’ve spent your healthcare dollars.

n  Find doctors you’ll love. Search ratings and reviews 
from real patients, and find high-quality doctors or 
specialists in your network and near you.

n  Feel great about your benefits. Discover your health 
and well-being resources and see all of your perks in 
one place.

It’s never been easier to compare your options on 
quality, price, and convenience so you can make smart 
health care decisions for you and your family.
Log on to Castlight Health at www.mycastlight.com/toysrus 
or call (800) 681-6915 and start taking an active role 
in your health care spending. On the go? Be sure to 
download the Castlight app on your smartphone, too!
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http://rusbenefits.com/
http://www.rbenefitsonthego.com/
http://rusbenefits.com/eligibility-enrolling/annual-enrollment-2017-2018/2017-2018-medical-plan-comparison-chart/
http://www.mycastlight.com/toysrus
http://rusbenefits.com/contacts-tools-resources/videos/
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Important Annual Enrollment Reminders
Annual Enrollment Dates 
May 3 through May 17, 2017

Who Needs to Take Action
Enroll if you want to:

n  Enroll in or change your medical, dental or vision 
election

n  Enroll in the Limited Purpose or Dependent Care 
FSA – your current election will NOT carry forward

n  Enroll in the Accident Plan, Critical Illness Plan or 
Hospital Plan

n  Enroll in the new Hyatt Legal Plan
n  Make changes to your supplemental or  
dependent life insurance

n  Add or drop dependents
n  Change your tobacco user or working spouse/

domestic partner certification

How to Enroll
n  ONLINE: Follow the direct link from your Workday 

home page. Click on “R”Benefits and then “Manage 
Benefits & View Payroll.” If you’re enrolling in any 
of the new Added Benefits, click on the “Added 
Benefits” link from Workday.
n  Before going to the enrollment site, first review 

your personal information in Workday to make sure 
it’s correct. 

n  Your Workday username is your 7-digit employee 
ID or your 7-digit employee ID followed by the last 
two numbers of your birth year. For password help, 
click “Forgot Password” or “Change Password” 
from your Workday home page.

n  PHONE: Call the “R”Benefits Service Center at  
(844) TRU-BENS.

Working Spouse Certification
Team members who enroll a spouse in Toys”R”Us 
medical coverage who has medical coverage  
available through his/her employer will pay a weekly 
surcharge of $25. Your current working spouse 
certification will automatically roll forward to 2017-
2018. However, it’s always a good idea to log on to the 
enrollment site to be sure your current status is correct. 

Tobacco Certification
If you indicate that you are tobacco free with the  
“R”Benefits Service Center, you’ll receive the  
tobacco free discount on your medical premiums if 
you enroll in a Toys“R”Us medical option, in addition 
to reduced premiums for the supplemental benefit 
and supplemental life insurance programs. If you’ve 
previously indicated your tobacco status during an 
enrollment, your current status will roll forward to  
2017-2018. It’s always a good idea to log on to the 
enrollment site to verify your current status. 
If you are a tobacco user and are interested in quitting 
the habit, check out the FREE Quit for Life tobacco 
cessation program offered by the company. If you’re 
enrolled in Toys“R”Us medical coverage and successfully 
complete the program by completing five calls with 
your Quit Coach, you’ll be eligible for the tobacco-free 
discount on your medical premiums.
For more information or to enroll call 1-866-QUIT-4-LIFE 
(1-866-784-8454) or visit www.quitnow.net.

Enrolling a New Dependent?
If you are enrolling a new dependent (includes 
children and spouse/domestic partner), you’ll need 
their SSN handy when you enroll. Once you enroll your 
dependent(s), you will receive a separate communication 
from “R”Benefits Dependent Verification Services via 
a home mailing or email that describes the dependent 
verification process. You must follow those instructions 
and provide the required documentation within the 
deadline you are given or any unverified dependents will 
be dropped from coverage. Call (844) TRU-BENS if you 
have any questions. 

Wellness Program
Our wellness program will kick off later this year. 
Although you will still be eligible to receive a wellness-
related contribution to your Health Savings Account, 
the wellness program is not tied to a medical choice – 
you will receive the same incentives regardless of your 
choices during Annual Enrollment. 

https://wd5.myworkday.com/tru/d/home.htmld
http://rusbenefits.com/health-wellness-insurance/tobacco-cessation-program/
http://rusbenefits.com/eligibility-enrolling/tobacco-free-discount/
http://rusbenefits.com/health-wellness-insurance/aetna-supplemental-benefits/
http://rusbenefits.com/health-wellness-insurance/aetna-supplemental-benefits/
http://rusbenefits.com/health-wellness-insurance/aetna-supplemental-benefits/
http://rusbenefits.com/time-away-other-benefits/hyatt-legal-plan/
http://rusbenefits.com/eligibility-enrolling/annual-enrollment-2017-2018/covering-dependents/
http://rusbenefits.com/eligibility-enrolling/annual-enrollment-2017-2018/tobacco-user-working-spouse/
https://wd5.myworkday.com/tru/d/home.htmld
http://rusbenefits.com/health-wellness-insurance/medical-prescription-drugs/
http://rusbenefits.com/health-wellness-insurance/dental/
http://rusbenefits.com/health-wellness-insurance/vision/
http://rusbenefits.com/health-wellness-insurance/limited-purpose-flexible-spending-account/
http://rusbenefits.com/health-wellness-insurance/dependent-care-fsa/
http://rusbenefits.com/health-wellness-insurance/life-accident-insurance/optional/
http://rusbenefits.com/health-wellness-insurance/life-accident-insurance/optional/


7

RUsBenefits.com & RBenefitsOnTheGo.com – Get All of Your Benefits 
Information Online!
Visit RUsBenefits.com (Username: RUS; Password: 
benefits) for detailed information about 2017-2018 
Annual Enrollment. Log on to find:

n  Details about your options for the upcoming  
plan year

n  Interactive Medical Plan Comparison Charts – 
choose the medical plans you want to compare and 
get a side-by-side comparison 

n  Your cost for coverage 
n  Videos – View the Annual Enrollment video,  
CDHP video or HSA video to learn more about how 
everything workss

n  Legally-required notices, Summary Plan Descriptions 
and Summary of Benefits and Coverage

It’s easy to access the site from your desktop, 
smartphone or tablet. Visit RUsBenefits.com today!

Quick Links
Viewing this newsletter online? Click a link below for  
a quick link:

n  How Our Medical Plans Work Video
n  HSA Video
n  Vendor Phone & Website Directory
n  2017-2018 Annual Enrollment Details
n  Enroll (May 3 – May 17)

Looking for Something Quick and 
Convenient? 
Visit RBenefitsOnTheGo.com from your tablet or 
smartphone for easy-to-access information about your 
benefits, Annual Enrollment and quick links to our tools, 
vendors and videos throughout the plan year. 

Important Legal Notices – Online 
Visit RUsBenefits.com for important  
legally-required notices, including:

n  Women’s Health and Cancer Rights
n  Newborns’ and Mothers’ Health Protection Act
n  Prescription Drug Coverage and Medicare
n  COBRA
n  HIPAA
n  CHIPRA
n  Summary Plan Descriptions (SPDs)
n  Summary Annual Reports (SARs)
n  Summary of Benefits and Coverages (SBCs)

4/2017

This is a brief summary of the benefit plans. If there is any discrepancy 
between this information and the official plan documents, the plan documents 
will always govern. In all cases, benefits will be paid in accordance with the 
plans’ official documents, insurance contracts and government regulations in 
effect at the time of occurrence. The Company reserves the right in its sole 
discretion to terminate, modify, discontinue or otherwise change its benefit 
plans at any time with or without notice, pursuant to applicable law. You can 
review and print the official plan documents at RUsBenefits.com.   

http://rusbenefits.com/
http://rusbenefits.com/
http://rusbenefits.com/
http://rusbenefits.com/
http://rusbenefits.com/
http://rusbenefits.com/contacts-tools-resources/spdlegal-notices/
http://www.rbenefitsonthego.com/
http://www.rbenefitsonthego.com/
http://rusbenefits.com/contacts-tools-resources/videos/
http://rusbenefits.com/eligibility-enrolling/annual-enrollment-2017-2018/
https://wd5.myworkday.com/tru/d/home.htmld
http://rusbenefits.com/contacts-tools-resources/videos/
http://rusbenefits.com/contacts-tools-resources/contacts/
http://rusbenefits.com/eligibility-enrolling/annual-enrollment-2017-2018/2017-2018-medical-plan-comparison-chart/
http://rusbenefits.com/contacts-tools-resources/videos/
http://rusbenefits.com/contacts-tools-resources/videos/
http://rusbenefits.com/contacts-tools-resources/videos/
http://rusbenefits.com/eligibility-enrolling/annual-enrollment-2017-2018/cost-for-coverage/

