
HOW THE “TRU” PLAN-401(K) SAVINGS AND PROFIT SHARING (“TRU” PLAN) WORKS 
IN 2018. 

WHEN CAN I ENROLL IN THE “TRU” PLAN? 
Team Members age 21 or older are eligible to make pretax contributions to the 401(k) savings account of the “TRU” 
Plan after six months of service and if they are employed on their six month anniversary date. 

Team Members under age 21 become eligible to make pretax contributions after attaining age 21 and meeting the 
service requirements listed above. Team Members become eligible to receive profit sharing contributions under the 
profit sharing account of the “TRU” Plan if they are at least age 21, employed for at least one year, and employed on 
the last day of the “TRU” Plan year for which any profit sharing contribution is made. 

For additional information on the “TRU” Plan, log on to www.401k.com or call a Fidelity Representative, who can assist 
you and answer any questions, at 1-866-690-401k (4015). 

HOW DO I ENROLL IN THE "TRU" PLAN? 
You can enroll in the "TRU" Plan by logging on to Fidelity NetBenefits® at www.401k.com or by calling the 
"R" Retirement Benefits Line at 1-866-690-401k (4015). If this is your first time visiting NetBenefits®, click on 
"Register” at the top of the screen and follow the instructions to create a username and password. If you already 
have an existing Fidelity account, you do not need to create a username and password. 

Team members cannot elect their contribution rate until 15 days prior to their eligibility date. 

If you need help with logging in, click on “Having trouble with your username or password?” under “Need Help?” 

HOW DO I DESIGNATE MY BENEFICIARY? 
Simply log on to NetBenefits click on Your Profile at the top of the screen, select “Beneficiaries,” and follow the 
instructions. If you do not have access to the internet or prefer to complete your beneficiary information by paper 
form, please contact the “R” Benefits Retirement Line at 1-866-690-401k (4015). 

In addition, you can update important contact information and communication delivery preferences under Your Profile. 

HOW MUCH CAN I CONTRIBUTE? 
Through automatic payroll deduction, you can contribute between 1% and 50% of your eligible pay on a pretax 
basis,   up to the annual IRS dollar limit of $18,500 in 2018. As described in the Glossary of Key Terms in the SPD, 
eligible pay is base pay plus eligible bonuses, overtime pay, and commissions, before your Toys“R”Us Health Plan 
contributions are deducted. 

In addition, the Company helps your retirement savings grow by matching your contributions. The Company will match 
your contributions, $1 for $1, up to the first 4% of pay that you defer to your “TRU” Plan account. 

Team members who are age 50 or older are eligible to elect “catch-up” contributions. The maximum "catch- 
up" contribution a Team Member can make is 20%. 

Profit sharing: each year, the Company may, at its discretion and only when Toys“R”Us achieves exceptional results, 
make an additional contribution to the “TRU” Plan, over and above the Company match. This contribution would be 
made to your profit sharing account, whether or not you participate in the 401(k) savings account of the “TRU” Plan. 
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HOW DO I CHANGE MY CONTRIBUTION RATE? 
You can request to change your contribution amount virtually any time and automatically increase your retirement 
savings plan contributions each year through the Annual Increase Program. 

To change your contribution amount or sign up for the Annual Increase Program, log on to NetBenefits and under the 
Quick Links drop-down menu for the “TRU” Plan, select “Contribution Amount” or call the “R” Retirement Benefits Line 
at 1-866-690-401k (4015). 

HOW DO I CHOOSE WHERE MY CONTRIBUTIONS WILL GO? 
You can select investment options for future contributions or change your current investment elections by logging on 
to NetBenefits and under the Quick Links drop-down menu for the “TRU” Plan, selecting ”Change Investments” or 
by calling the “R” Retirement Benefits Line at 1-866-690-401k (4015). 

Please note: When changing investment elections online, you may be asked how you wish to receive prospectuses 
and other plan literature — online or by U.S. mail. In order to continue and submit your investment election changes, 
you must also view the prospectus online or confirm that you received it within the past 30 days. 

WHAT ARE MY INVESTMENT OPTIONS? 
To help you meet your investment goals, the “TRU” Plan offers you a range of options. You can select a mix of 
investment options that best suits your goals, time horizon, and risk tolerance. The many investment options 
available through the “TRU” Plan include conservative, moderately conservative, and aggressive funds. A complete 
description of the “TRU” Plan’s investment options and their performance, as well as planning tools to help you 
choose an appropriate mix, are available online at NetBenefits. 

To make your investment selection easier, a two-tiered structure was designed to help you choose an investing 
approach and the investment options that may best meet your needs. Tier One consists of the target date funds, and 
allows you to choose a single-fund approach to investing. Tier Two includes core investment options, allowing you to 
build and monitor your own investment portfolio. 

HOW DO I LEARN MORE ABOUT AN INVESTMENT OPTION? 
NetBenefits makes it easy to research any investment option in the “TRU” Plan. You can: 

• look up past performance.
• find out what the option invests in.
• read the prospectus online.

To review a complete list of the investment options available through the “TRU” Plan or research existing investment 
options within your portfolio, simply log on to NetBenefits under the Quick Links drop-down menu for the “TRU” Plan, 
select “Investment Performance and Research” or call the “R” Retirement Benefits Line at 1-866-690-401k (4015). 

  HOW DO I MOVE BALANCES BETWEEN INVESTMENT OPTIONS? 
You can move money from one of your existing investment options to another investment option or from an existing 
option into a new option very easily. Simply log on to NetBenefits under the Quick Links drop-down menu for the 
“TRU” Plan, select “Change Investments” and “Exchanges” or call the “R” Retirement Benefits Line at 1-866-690-
401k (4015). 

WHEN AM I VESTED? 
Vesting refers to your ownership of the money in your “TRU” Plan accounts. You are immediately 100% vested in your 
own contributions to the “TRU” Plan, as well as in any of the Company’s matching contributions and any earnings on 
them. You will become 100% vested in any new profit sharing contributions the Company may make and earnings on 
them after you complete three years of credited service. Vesting for existing profit sharing contributions and earnings 
on them will still be subject to the five-year vesting schedule that was in place prior to March 1, 2007. You will become 
100% vested in all profit sharing contributions and related earnings credited to your “TRU” Plan account if you retire 
(as determined under the “TRU” Plan) or if you die or become disabled (as determined under the “TRU” Plan) while 
actively employed. 

CAN I TAKE A LOAN FROM MY ACCOUNT? 
Although your “TRU” Plan account is intended for your retirement, you may borrow from your account for any reason. 
Generally, the “TRU” Plan allows you to borrow up to 50% of your vested account balance. The minimum loan 
amount is $500, and a loan must not exceed $50,000. You then pay the money back into your account, plus interest,  



through after- tax payroll deductions. The time period in which you must pay back the loan for a general purpose loan 
is five years and for a residential loan is 15 years (approved documentation is required). The cost to initiate a loan is 
$35, and there is a quarterly maintenance fee of $3.75. Team members can only have one outstanding loan at a 
time. 

CAN I MAKE WITHDRAWALS FROM MY ACCOUNT? 
Withdrawals from the “TRU” Plan are generally permitted when you terminate your employment, retire, become 
permanently disabled, or have severe financial hardship as defined by your “TRU” Plan. 

When you leave the Company, you can withdraw contributions and any associated earnings or, if your vested 
account balance is greater than $1,000, you can leave contributions and any associated earnings in the “TRU” Plan. 
After you leave the Company, if your vested account balance is equal to or less than $1,000, it will automatically be 
distributed to you. 

HOW DO I INITATE A LOAN OR WITHDRAWAL FROM MY ACCOUNT? 
You can request a loan or withdrawal from your account by logging on to NetBenefits under the Quick Links drop-
down menu for the “TRU” Plan, select “Loans or Withdrawals” or by calling the “R” Retirement Benefits Line at 1-866-
690-401k (4015). 

CAN I MOVE MONEY FROM ANOTHER RETIREMENT PLAN INTO MY ACCOUNT? 
You are permitted to roll over certain contributions (including after-tax contributions, but not contributions made to a 
Roth 401(k) or 403(b) arrangement) from another 401(k) plan, 403(b) plan, or a governmental 457(b) retirement plan 
account and certain contributions from conduit individual retirement accounts (IRAs). A conduit IRA is one that contains 
only money rolled over from an employer-sponsored retirement plan that has not been mixed with regular IRA 
contributions. Call the  “R” Retirement Benefits Line at 1-866-690-401k (4015) or log on to Fidelity NetBenefits at 
www.401k.com for details. You should consult your tax advisor and carefully consider the impact of making a rollover 
contribution to the “TRU” Plan because it could affect your eligibility for future special tax treatments. 

Be sure to consider all your available options and the applicable fees and features of each before moving your 
retirement assets. 

HOW DO I MOVE MONEY FROM ANOTHER RETIREMENT PLAN ACCOUNT? 
Simply log on to NetBenefits under the Quick Links drop-down menu for the “TRU” Plan, select “Rollovers” or call the 
"R” Retirement Benefits Line at 1-866-690-401k (4015). 

“TRU” Plan: Helping you feel great about your future. 
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TAKE ACTION TO MAXIMIZE PLAN BENEFITS! 
Manage your account online or by telephone using these convenient information services: 

ACCOUNT ACCESS AT A GLANCE 

Voice  Response  Customer Wireless 
System Service NetBenefits 

Virtually 24 hours/day, Virtually 24 hours/day,     Associate Virtually 24 hours/day, 
7 days/week 7 days/week 8:30 a.m. to Midnight  7 days/week 

Eastern time 

Account Information 

> Current account balances and history x x x x 
> Investment information (quotes, historical performance) x x x 
> “TRU” Plan literature and fund prospectuses x x 

Investment   and Contribution Changes 

> Change how contributions are invested x x x 
> Change payroll contribution amount x x x 
> Exchange between investment options x x x 
> Make changes to the Annual Increase Program x x x 

Loan Information 

> Model a new loan x x 
> Request a loan x x 
> Inquire about existing loans x x 

Withdrawal Information 

> Amount available to withdraw x x 
> Request a hardship withdrawal x x 

Administrative Changes 

> Set up or change your password x x 
> Designate beneficiaries x 
> Beneficiary information x x 

Distribution Information 

> Request a rollover form x x 
> Request a distribution x* x 

NetBenefits®  Library 
> Retirement Planning 
> Planning and Guidance Center x 
> Online presenter and self-paced workshops x 
> Calculators x 
> Viewpoints® x 

*Not available to participants located in Puerto Rico.

Investing involves risk, including risk of loss. 

This document provides only a summary of the main features of the “TRU” Plan, and the “TRU” Plan Document will govern in the event 
of any discrepancy. 
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